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Our Speaker:
Dr. Le Ondra
Clark Harvey

Dr. Clark Harvey is the Chief Executive Officer of the
California Council of Community Behavioral Health
Agencies, and the Executive Director of the California
Access Coalition.

Dr. Clark Harvey has previously served as a Chief
Committee Consultant at the California State Assembly,
a Principal Committee Consultant at the State Senate,
and a health policy consultant to the office of former
Senator Curren D. Price, Jr.

Prior to her work within the California Legislature, she
completed her Ph.D. in Counseling Psychology at the
University of Wisconsin, Madison. She completed her
pre-doctoral fellowship at the University of Southern
California Children’s Hospital Los Angeles and a post-
doctoral fellowship at the University of California, Los
Angeles Mattel Children’s Hospital. She was also a social
justice fellow at the Center for Policy Analysis in San
Francisco.
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IS MENTAL HEALTH
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#hreakthestigma




What is Behavioral Health?

_. The promotion of mental health,
- resilience and wellbeing; the treatment
of mental and substance use disorders:

Substance

Mental e B S ' and the support of those who

Health experience and/or are in recovery from

these conditions, along with their
families and communities.

Source: Substance Abuse and Mental Health Services
Administration
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Signs of a behavioral health issue... i

e o 7 e e s »Feeling sad or down
»Confused thinking

ts »~Poor concentration

Emo

= » Excessive worry or fear
“. ~Extreme feelings of guilt
il o B ~ Extreme mood changes
»~Withdrawal
— ~Low energy
- Sleeping issues
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Behavioral Health Conditions and Physical Health s

Behavioral Health Agencies

Chronic Conditions:
»high blood pressure, asthma, diabetes, heart disease and stroke

High Utilization Rates:
»hospitalization
> emergency room visits

Source: National Survey on Drug Use and Health Report
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National Statistics: Service Use of Racial (cbha

California Council of Community

and Ethnically Diverse Patients

» Less access to mental health services

» Less likely to receive needed care

»More likely to receive poor quality care when treated
»Delay or fail to seek mental health treatment

»More likely to terminate treatment prematurely

» After entering care, less likely to receive the best available
treatments for depression and anxiety

Source: https://www.ncbi.nlm.nih.qov/pmc/articles/PMC3928067/#R28
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3928067/#R28

Stigma and Cultural Mistrust

Experiences of racism result in stigma and cultural
mistrust

»Limited access to:
»Education
» Employment
»Healthcare
»Housing

Contributes to behavioral health disorders
»Depression

» Anxiety
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Intersection of COVID and Behavioral Health

CALIFORNIA COUNCIL OF COMMUNITY BEHAVIORAL HEALTH AGENCIES



Go directly to a professional

Referrals aren'’t usually
required

Call your health plan

Search “behavioral
health” on website
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California Council of Community

M ed i'Cal Behavioral Health Agencies

Member Services: 1-888-522-1298 (TTY:711)
Behavioral Health Services: 1-877-344-2858 (TTY: 1-800-735-2929)
Dental Services: 1-888-700-5243
24-Hour Nurse Advice Line: 1-800-249-3619 (TTY: 711)

PCP Phone Number: <PCP Phone>

¥, = a=m e Hales Dacls (D nAare M 17
riarmacy neip vesk\rroviaers vniyy.
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California Council of Community

N O p rOVi d e r? Benavioral Health Agencies

*File a grievance

-Be aware of “network adequacy” requirements
» timeliness of service ,
» close to home

- Transportation available through Medi-Cal

*Private insurance may offer gas reimbursement

*[f no one available in-network, request out-of-network

» If in-network co-pay is $25 and out-of-network co-pay is$100, you would only have to
pay $25

Source: Legal Services of Northern California
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Wh at if it,S a CriSiS? Behavioral Health Agencies
»Call 2-1-1
» Call the National Suicide Prevention Lifeline- 9-8-8

@ httpsi//211connectingpoint.org/about/
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your connecting point

HOME  ABOUT211 PARTNER CONNECT WITH US
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your connecting point
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What about more severe issues and  (Cbha

California Council of Community

S e rV i Ce S ? Behavioral Health Agencies

*Intensive Outpatient Services
> Day Intensive Program
> Intensive Care Coordination
> Intensive Home-Based Service

*Residential Treatment

*Hospitalization
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M e d I _‘ a | Behavioral Health Agencies
%OV A f v @ Home About DHCS &) Translate =

Services Individuals Providers & Laws & Data & Forms & Search
Partners Regulations Statistics Publications

Medi-Cal Specialty Mental Health Services

The Department of Health Care Services (DHCS) administers California’s Medicaid (Medi-Cal) program. The Medi-Cal Specialty Mental Health Services (SMHS) program is
“carved-out” of the broader Medi-Cal program and operates under the authority of a waiver approved by the Centers for Medicare and Medicaid Services (CMS) under Section
1915(b) of the Social Security Act. As the single state Medicaid agency, DHCS is responsible for administering the Medi-Cal SMHS Waiver Program which provides SMHS to
Medi-Cal beneficiaries through County Mental Health Plans (MHPs). The MHPs are required to provide or arrange for the provision of SMHS to beneficiaries in their counties that
meet medical necessity criteria, consistent with the beneficiaries’ mental health treatment needs and goals.

DHCS is planning to pursue a renewal and amendment to the SMHS Section 1915(b) waiver — to be called the CalAIM Section 1915(b) waiver — that will include the SMHS
program, as well as streamlined authorization for Medi-Cal managed care, dental managed care, and the Drug Medi-Cal Organized Delivery System (DMC-ODS). The CalAIM
Section 1915(b) waiver application will be negotiated with CMS and is expected to be implemented on January 1, 2022.
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California Council of Community
Behavioral Health Agencies

a mental health Like any other health crisis, it's
CRI! ,J important to address a mental health
= M’* emergency quickly and effectively.

:
,;&.. This guide outlines what can

contribute to a crisis, warning signs
that a crisis is emerging, strategies

\' to help de-escalate a crisis, available
resources and so much more.

https://www.nami.org/SupportEducation/Publications-Reports/Guides/Navigating-a-Mental-Health-Crisis
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Navigating the Currents:
A Guide to California’s Public Mental Health System

https://www.fmhac.org/uploads/1/2/4/4/12
4447122/navigatingthecurrents.pdf
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NationAL S
HEALTH

LAW

Navigating The Challenges of Medi-Cal’s
Mental Health Services in California:

An Examination of Care Coordination, Referrals
and Dispute Resolution

https://9kqpw4dcaw91s37kozm5jx17-
wpengine.netdna-ssl.com/wp-
content/uploads/2018/11/NHeLP-BSCF-
Report-11-2-18-1.pdf

By Kimberly Lewis, Abigail Coursolle, Héctor Hemandez-Delgado, Hayley Penan, and Alexis
Robles

CALIFORNIA COUNCIL OF COMMUNITY BEHAVIORAL HEALTH A



(cbha

california Council of Community
Behavioral Health Agencies

Apps for self-help...

Meditation and relaxation

» Headspace: Two-week free trial for the general public.

= Calm: Seven-day free trial. A meditation, sleep, and relaxation app that also provides resources
specifically for coping with COVID-19 anxiety.

» Stop, Breathe & Think: Always free, and for kids too.

= |nsight Timer: Always free. This is not a daily app, but rather a great library where you can search for
various types of meditations and lengths by excellent teachers.

» 10% Happier: Free and paid options available. Health care providers can use redemption code
HEALTHCARE to unlock all content.

= UCLA Mindful App: Free and has meditation by Diana Winston.

» Mindfulness Coach: Mindfulness Coach 2.0 was developed to help veterans, service members, and
others learn how to practice mindfulness. The app provides a gradual, self-guided training program
designed to help you understand and adopt a simple mindfulness practice.

https://psychiatry.ucsf.edu/copingresources/apps
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Apps for self-help... (cbha

California Council of Community
Behavioral Health Agencies

Coping with stress and anxiety

Sanvello: Clinically validated techniques for reducing stress and treating anxiety and depression (free
premium access during COVID-19 pandemic).

Happify: Some free content, including stress reduction and cognitive techniques to address anxiety.

MindShift CBT: Free content, including cognitive behavioral therapy strategies to address general worry,
social anxiety, and panic.

PTSD Coach: Created by VA's National Center for PTSD and the Department of Defense’s National
Center for Telehealth & Technology. This app provides you with education about post-traumatic Stress
Disorder (PTSD), information about professional care, a self-assessment for PTSD, opportunities to find
support, and tools that can help you manage the stresses of daily life with PTSD.

PTSD Family Coach: In conjunction with PTSD Coach, the PTSD Family Coach app is for family
members of those living with PTSD. The app provides extensive information about PTSD, how to take
care of yourself, how to take care of your relationship with your loved one or with children, and how to
help your loved one get the treatment they deserve.

Mothers and Babies Online Course: Available in both English and Spanish, this online course teaches
skills to manage changes in how you feel. Designed for pregnant women, new mothers, and those who
want to support them.

COVID Coach: Created for everyone, including veterans and service members, to support self-care and
overall mental health during the coronavirus pandemic.

Insomnia

CBT-i Coach - Free cognitive behavioral therapy for insomnia, available for iOS and Android.




Thank you for your time and attention! (Cbha
Le Ondra Clark Harvey, Ph.D.
Iclarkharvey@cccbha.org

California Council of Community
Behavioral Health Agencies

YOU ARE

NOT

ALONE

Now more than ever, we need to find ways
to stay connected with our community. No
one should feel alone or without the
information, support and help they need.
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Overview
of
Upcoming
Webinars

Upcoming webinars —

June g — Saying 'Hello’ to Telehealth

JU|y 14 — Surviving Managed Care with a
Bleeding Disorder

August 11 — Public & Private Insurance: A
Road Map to Keeping Yourself Insured
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Questions?

Thank you for joining us!

Reminder: this webinar is part of a series of
educational webinars presented by the
Hemophilia Council of California.

A recording and slides will be available soon at
http://www.hemophiliaca.or rams/webinars

NEED HELP? Contact Lynne Kinst at (916) 572-7771
or lkinst@hemophiliaca.or



http://www.hemophiliaca.org/programs/webinars/
http://www.hemophiliaca.org/programs/webinars/
mailto:lkinst@hemophiliaca.org
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