
Hemophilia Council of California
Advocacy & Policy Webinar

Help! I Am Going to Need 
Somebody to Lean On

Knowing When and How to Access Mental 
Health Resources

HCC’s 2021 
Advocacy & 

Policy Webinar 
Series

Presented by
Lynne Kinst, HCC Executive Director 

and guest speaker
Le Ondra Clark Harvey, Ph.D.
CEO of the California Council of Community 
Behavioral Health Agencies

Platinum Sponsor

Silver Sponsors



Our Speaker:

Dr. Le Ondra 

Clark Harvey

● Dr. Clark Harvey is the Chief Executive Officer of the 
California Council of Community Behavioral Health 
Agencies, and the Executive Director of the California 
Access Coalition. 

● Dr. Clark Harvey has previously served as a Chief 
Committee Consultant at the California State Assembly, 
a Principal Committee Consultant at the State Senate, 
and a health policy consultant to the office of former 
Senator Curren D. Price, Jr.

● Prior to her work within the California Legislature, she 
completed her Ph.D. in Counseling Psychology at the 
University of Wisconsin, Madison. She completed her 
pre-doctoral fellowship at the University of Southern 
California Children’s Hospital Los Angeles and a post-
doctoral fellowship at the University of California, Los 
Angeles Mattel Children’s Hospital. She was also a social 
justice fellow at the Center for Policy Analysis in San 
Francisco.
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What is Behavioral Health?

The promotion of mental health, 
resilience and wellbeing; the treatment 
of mental and substance use disorders; 

and the support of those who 
experience and/or are in recovery from 

these conditions, along with their 
families and communities. 

Source: Substance Abuse and Mental Health Services 
Administration 
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Signs of a behavioral health issue…
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Feeling sad or down
Confused thinking
Poor concentration
Excessive worry or fear
Extreme feelings of guilt
Extreme mood changes
Withdrawal
Low energy
Sleeping issues



Behavioral Health Conditions and Physical Health

Chronic Conditions:
high blood pressure, asthma, diabetes, heart disease and stroke

High Utilization Rates:
hospitalization 
emergency room visits

Source: National Survey on Drug Use and Health Report
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National Statistics: Service Use of Racial 
and Ethnically Diverse Patients 
Less access to mental health services 

Less likely to receive needed care 

More likely to receive poor quality care when treated
Delay or fail to seek mental health treatment

More likely to terminate treatment prematurely

After entering care, less likely to receive the best available 
treatments for depression and anxiety

Source: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3928067/#R28
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Stigma and Cultural Mistrust
Experiences of racism result in stigma and cultural 
mistrust
Limited access to:
Education
Employment
Healthcare 
Housing

Contributes to behavioral health disorders
Depression
Anxiety
Dementia
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Intersection of COVID and Behavioral Health
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Find a Behavioral 
Health 

Professional…
Go directly to a professional 
Referrals aren’t usually 

required
Call your health plan
Search “behavioral 

health” on website
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Where to look…
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Medi-Cal
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No provider? 
•File a grievance
•Be aware of “network adequacy” requirements
 timeliness of service
 close to home

•Transportation available through Medi-Cal
•Private insurance may offer gas reimbursement
•If no one available in-network, request out-of-network 
 If in-network co-pay is $25 and out-of-network co-pay is$100, you would only have to 

pay $25

Source: Legal Services of Northern California



What if it’s a crisis? 
Call 2-1-1
Call the National Suicide Prevention Lifeline- 9-8-8
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What about more severe issues and 
services? 
•Intensive Outpatient Services
◦Day Intensive Program
◦ Intensive Care Coordination
◦ Intensive Home-Based Service

•Residential Treatment

•Hospitalization
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Who pays for 
these services? 
Private Insurance
Look at your 
explanation of 
coverage 

.



Medi-Cal 
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https://www.nami.org/Support-Education/Publications-Reports/Guides/Navigating-a-Mental-Health-Crisis
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https://www.fmhac.org/uploads/1/2/4/4/12
4447122/navigatingthecurrents.pdf
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https://9kqpw4dcaw91s37kozm5jx17-
wpengine.netdna-ssl.com/wp-
content/uploads/2018/11/NHeLP-BSCF-
Report-11-2-18-1.pdf
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Apps for self-help…
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https://psychiatry.ucsf.edu/copingresources/apps



Apps for self-help…
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Thank you for your time and attention!
Le Ondra Clark Harvey, Ph.D.

lclarkharvey@cccbha.org
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Overview 
of 
Upcoming 
Webinars

Upcoming webinars –

June  9 – Saying ‘Hello’ to Telehealth

July 14 – Surviving Managed Care with a 
Bleeding Disorder

August 11 – Public & Private Insurance: A 
Road Map to Keeping Yourself Insured



Thank You to 
our 2021 
Public Policy 
& Advocacy 
Webinar 
Series 
Sponsors



Questions?
Thank you for joining us!

Reminder: this webinar is part of a series of 
educational webinars presented by the 
Hemophilia Council of California.

A recording and slides will be available soon at 
http://www.hemophiliaca.org/programs/webinars/

NEED HELP? Contact Lynne Kinst at (916) 572-7771 
or lkinst@hemophiliaca.org
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